General Terms and Conditions

Aeres Training Centre

Glossary of Terms

These general terms and condi-
tions are structured into three
parts:

e General provisions applicable
to all contractual activities

e Provisions applicable to open
contractual activities

e Provisions applicable to closed
contractual activities

For the purpose of these general
terms and conditions, the follo-
wing definitions apply:

Participant: the natural person
who has registered (or has been
registered by the client) and is
enrolled to attend a course at
Stichting Aeres Groep.

Client: the company (legal
entity) that purchases a course
or training from Stichting Aeres
Groep on behalf of one or more
of its employees.

Where the term “participant” is
used in these general terms and
conditions, it may also be read
as referring

to the “client.”

General Section Applicable to
All Contract Activities

Article 1 General and Defini-
tions

1.1 These terms and conditions
apply to every offer, quotation,
and agreement between Stich-
ting Aeres Groep, hereinafter
referred to as "AERES,” and a
participant/client to which AE-
RES has declared these terms
applicable, unless expressly and
in writing agreed otherwise by
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the parties.

1.2 These terms and conditions
also apply to agreements with
AERES where third parties must
be involved for execution.

1.3 These general terms and
conditions are also intended for
AERES employees and its ma-
nagement.

1.4 The applicability of any
purchasing or other terms of

the participant/client is explicitly
rejected. Deviations from these
general terms and conditions are
only valid if expressly agreed in
writing.

1.5 If one or more provisions of
these terms and conditions are
at any time wholly or partially
null and void or annulled, the re-
maining provisions shall remain
fully applicable. In such a case,
AERES and the participant/client
shall consult to agree on new
provisions to replace the null or
annulled ones, with due obser-
vance of the purpose and intent
of the original provisions.

1.6 If there is any uncertainty
regarding the interpretation of
one or more provisions, the in-
terpretation shall be in line with
the spirit and context of these
provisions.

1.7 In the event that a situation
arises between the parties that
is not covered by these terms
and conditions, the situation
shall be assessed in the spirit of
these terms and conditions.

1.8 If AERES does not always
strictly enforce these terms and
conditions, this does not imply
that the

provisions are not applicable
or that AERES waives its right
to demand strict compliance in
other cases.

1.9 The following definitions
apply in these general terms and
conditions:

e AERES: Stichting Aeres
Groep.

e Client: the company, indivi-
dual, or institution with whom
AERES has entered into an
agreement.

e Agreement(s): any agree-
ment concluded by AERES with a
participant/client.

e Contractual Activity: a prac-
tical training, education, work-
shop, course, conference, study
day, or similar activity organi-
zed by AERES, distinguished
between "Open" and "Closed"
Contractual Activities.

e Open Contractual Activity: a
Contractual Activity open to any
participant who meets AERES's
admission criteria.

e Closed Contractual Activity:
a Contractual Activity organized
exclusively for multiple em-
ployees of the same organization
or institution, with the program
developed in consultation.

e Workspace: the location whe-
re the contractual activity takes
place.

e Equipment: all devices,
machines, and installations,
including peripherals and com-
ponents, used by AERES in the
context of a contractual activity.
e Resources: all (audio)visual
aids used by AERES for perfor-
ming the agreement.

e Materials: all systems, mo-
dels, schemes, programs, docu-
mentation, and work instructions
used or provided by AERES in
connection with the execution of
the agreement.

aerestrainingcentre.com



General Terms and Conditions

Aeres Training Centre

1.10 These terms and conditi-
ons are exclusively applicable to
open and closed contractual ac-
tivities. Other terms and conditi-
ons listed on the AERES website
(ARIV-2018, ARVODI-2018,
ARBIT-2018) do not apply to the
aforementioned activities.

Article 2 Obligations of the
Participant/Client

2.1 The participant/client shall
provide full cooperation to
ensure the proper execution of
the agreement and is required
to comply with the rules and
instructions as communicated by
AERES.

2.2 The participant/client is
liable for all damage to AERES
property caused by the partici-
pant/client.

Article 3 Prior Education

AERES reserves the right to
exclude a participant/client from
taking part in a contractual acti-
vity if they do not

possess the required prior edu-
cation.

Article 4 Workspaces/Re-
sources

4.1 If an open contractual ac-
tivity is provided, AERES shall
ensure the availability of the
necessary resources and works-
paces for the contractual acti-
vity, unless expressly agreed
otherwise.

4.2 If a closed contractual ac-

tivity is provided, AERES shall
make the necessary resources
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and workspaces available to the
participant/client, unless the ac-
tivity does not take place at an
AERES location.

4.3 If the participant/client
provides the workspace for the
contractual activity, AERES is
entitled to access this workspace
at all times on the day(s) the ac-
tivity takes place, subject to the
participant’s/client’s conditions.
The workspace must be locka-
ble. If necessary for preparatory
work, AERES shall also begran-
ted access to the workspace
prior to the start of the activity.

4.4 If the participant/client pro-
vides the workspace, they shall,
in consultation with AERES,
ensure that sufficient facilities
are made available to the AERES
staff conducting the activity,
such as a cloakroom, storage,
etc.

4.5 The participant/client is

not permitted to use or access
resources and workspaces made
available by AERES without ex-
plicit permission. If the partici-
pant/client uses such resources
or spaces in violation of this pro-
vision, they shall be fully liable
for any resulting direct and/or
indirect damage.

4.6 If the participant/client
brings resources, materials,
and/or equipment to AERES in
execution of the agreement, AE-
RES shall provide a sufficiently
secure space for storage. AE-
RES accepts no liability for any
damage to these items, unless
such damage is the result of
intent or gross negligence on the
part of AERES

Article 5 Termination

5.1 If the participant/client fails
to fulfill the obligations arising
from the agreement, or if the
conduct of the participant/client
or of persons participating in a
contractual activity on behalf of
the client gives cause to do so,
AERES shall be entitled to termi-
nate the agreement with imme-
diate effect, without the require-
ment of a notice of default.

5.2 In addition to the provisi-
ons of Article 5.1, AERES shall
have the right to terminate the
agreement if the participant/
client is declared bankrupt, has
been granted a suspension of
payments, has entered into
liquidation, or is or has been
taken over by a third party or
parties. In all cases mentioned
in this article, all claims AERES
has against the participant/client
shall become immediately due
and payable.

5.3 If the participant/client is

in default or in breach of one

or more of their obligations, all
reasonable extrajudicial costs
incurred to obtain satisfaction
shall be borne by the partici-
pant/client. In any case, the
participant/client shall owe 15%
of the total amount due, as well
as compensation for the use of
goods amounting to 1/260 of
the purchase price per day

that the goods remained in the
possession of the participant/
client. If AERES demonstrates
that higher costs were incurred
that were reasonably necessary,
these shall also be eligible for
reimbursement.

aerestrainingcentre.com



General Terms and Conditions

Aeres Training Centre

Article 6 Cancellation and
Other Changes

6.1 In the event of illness and/
or unavailability of a lecturer or
an exam assessor, AERES shall -
insofar as possible - arrange for
an equivalent replacement. This
applies to regular course days
as well as examinations. If an
equivalent replacement proves
not to be possible, the partici-
pant shall be informed as soon
as possible, and AERES shall,
where feasible, propose alterna-
tive dates on which the relevant
course day or examination may
still be held or administered.
AERES cannot be held liable for
any costs incurred by the parti-
cipant in relation to the course
(day) and/or examination.

6.2 In case of illness and/or
unavailability of a lecturer or

an exam assessor, the partici-
pant shall not be entitled to any
(damage) compensation. AERES
shall not charge additional fees
for the provision of course days
resulting from the illness and/or
unavailability of a lecturer.

6.3 A participant may not cancel
a course or examination free of
charge due to the unavailability
of a lecturer or an exam asses-
sor, changes to a course day,
changes to the course program-
me, changes to an examination
date, or changes to a (course)
location, without being liable for
a reasonable fee.

6.4 A participant may not ter-
minate the course agreement
prematurely free of charge due
to the unavailability of a lecturer
or an exam assessor, changes to
a course day, the course pro-
gramme, the examination, or
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changes to a (course) location,
without being liable for a reaso-
nable fee.

6.5 AERES reserves the right to
cancel or reschedule a course
(day) and/or examination in the
event of insufficient enrolment
(applicable to both courses and
exams), (unforeseen) emergen-
cies, weather conditions, or (re-
gional or national) government
guidelines. This also applies to
changes in the course program-
me and/or (course) location.
Where possible, a suitable alter-
native will be offered. AERES
cannot be held responsible for
any costs incurred by the parti-
cipant in relation to the course
(day) and/or examination.

Article 7 Liability

7.1 In the event that AERES is
held liable, such liability shall be
limited to what is stipulated in
this article.

7.2 Except in cases of intent or
gross negligence on the part of
AERES, AERES shall not be liable
for any damage of any nature
whatsoever resulting from inac-
curacies, incompleteness, or lack
of timeliness of the information
used by AERES in the execution
of the agreement, in the broa-
dest sense of the word.

7.3 AERES's liability arising from
the agreement is in all cases li-
mited to the invoice value of the
agreement.

7.4 AERES's liability is in any
case always limited to the
amount paid out by its insurer,
where applicable.

7.5 AERES shall not be liable

for any indirect or consequential
damages.

7.6 From the moment goods
sold are ready for delivery or
collection, they shall be at the
risk of the

participant/client. AERES reser-
ves the right to store the goods
at the expense and risk of the
participant/client.

7.7 The participant/client shall
examine or have examined the
purchased goods as soon as
possible upon or after delive-
ry. In doing so, the participant/
client must verify whether the
delivered goods conform to
the agreement.

7.8 If visible defects or shor-
tages are detected, the partici-
pant/client must report them to
AERES in writing within 14 days
of delivery. Hidden defects must
be reported in writing to AE-
RES after discovery, but within
14 days of delivery. Even if the
counterparty submits a timely
complaint, the obligation to pay
and to accept any ordered goods
remains in force.

7.9 Goods may only be retur-
ned to AERES with prior written
consent.

7.10 The limitations of liability
stated in this article shall not
apply if the damage is due to
intent or gross negligence on the
part of AERES or its managerial
subordinates.

Article 8 Force Majeure
8.1 AERES shall not be obliged
to fulfill any obligation arising

from the agreement if it is pre-
vented from
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doing so as a result of a circum-
stance that cannot be attribu-
ted to fault, nor for which it is
responsible under the law, a
legal act, or generally accepted
practice.

8.2 In these general terms and
conditions, force majeure shall
be understood to mean, in ad-
dition to its definition in law and
case law, all external causes,
whether foreseen or unforeseen,
over which AERES has no con-
trol but which prevent AERES
from fulfilling its obligations.
This includes, but is not limi-
ted to, strikes within AERES or
third-party operations, IT failu-
res, or pandemics. AERES shall
also be entitled to invoke force
majeure if the circumstance pre-
venting (further) fulfillment of
the agreement arises after
AERES should have fulfilled its
obligation.

8.3 During the period of force
majeure, AERES's delivery and
other obligations shall be sus-
pended. If the period in which
AERES is unable to fulfill its
obligations due to force majeure
exceeds three months, both par-
ties shall be entitled to dissolve
the agreement without any obli-
gation to pay damages in that
case.

8.4 If, at the time the force ma-
jeure occurs, AERES has already
partially fulfilled its obligations
or can only partially fulfill its
obligations, it shall be entitled to
invoice the part already deliver-
ed or deliverable separately, and
the counterparty shall be obliged
to pay this invoice as if it were a
separate agreement. However,
this shall not apply if the part
already delivered or deliverable
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has no independent value.
Article 9 Confidentiality

Both AERES and the participant/
client shall take all necessary
measures to ensure the confi-
dentiality of all data and infor-
mation provided to each other.
Neither party shall disclose such
information to third parties
without the express written con-
sent of the other party.

Article 10 Quality

10.1 AERES makes every effort
to ensure the high quality of its
courses. Should the participant
nevertheless have complaints
regarding the quality of the
course, they may make use of
the AERES

complaints procedure, which can
be found on the website www.
aeres.nl.

10.2 Any potential claim for
damages shall never exceed the
course fee owed by the partici-
pant.

Article 11 Retention of Title

11.1 All items, materials, writ-
ten advice, books, etc., deliver-
ed by AERES to the participant/
client under an agreement shall
remain the property of AERES
until all amounts owed by the
participant/client for goods

or services delivered or to be
delivered under that agreement
have been paid in full to AERES.

11.2 Items delivered by AERES
that fall under the retention of
title as referred to in clause 11.1
may not be resold or used as a

means of payment. The partici-
pant/client is not authorized to
pledge or otherwise encumber
the items subject to the retenti-
on of title.

11.3 The participant/client must
take all reasonable measures

to safeguard AERES’s owner-
ship rights. If third parties seize
goods delivered under retention
of title or wish to establish or
assert rights thereon, the parti-
cipant/client is obliged to inform
AERES immediately. Further-
more, the participant/client
undertakes to insure and keep
insured the goods delivered
under retention of title against
fire, explosion, water damage,
and theft, and to provide the
insurance policy to AERES for
inspection upon first request.

In the event of any insurance
payout, AERES shall be entitled
to such proceeds. To the extent
necessary, the participant/client
hereby undertakes in advance
to cooperate with any measures
necessary or desirable in this
context on behalf of AERES.

11.4 In the event AERES wishes
to exercise its retention of title
as set forth in this article, the
participant/client hereby grants
AERES and any third parties de-
signated by AERES unconditional
and irrevocable permission in
advance to access all locations
where AERES's property is held
and to retrieve such property.

Article 12 Intellectual
Property Rights

12.1 Copyright and all other in-
tellectual property rights, as well
as similar rights for the protec-
tion of
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information concerning the
advice provided, course materi-
als, documentation, or (digital)
materials, are held exclusively
by AERES. Nothing in this agree-
ment shall be construed as a full
or partial transfer of such rights,
unless otherwise agreed. By sig-
ning the agreement, the partici-
pant/client undertakes not to
make course materials, docu-
mentation, or other materials
available to third parties without
AERES's prior written consent.

12.2 Course materials, do-
cumentation, and/or (digital)
materials may not be reprodu-
ced and/or published and/or
made available to third parties
by means of printing, photoco-
pying, microfilming, or any other
method whatsoever without AE-
RES’s prior written consent. The
participant/client is not permit-
ted to alter, remove, or render
unrecognizable any indication
of AERES's intellectual property
rights.

12.3 For each violation of

this article, the participant/
client shall owe a penalty of
€5,000.00, without prejudice to
AERES'’s right to claim full com-
pensation for damages.

Article 13 General Data Pro-
tection Regulation (GDPR)

AERES shall record data of the
participant/client in an auto-
mated system. The participant/
client is obliged,

upon first request, to provide
AERES with the information re-
quired for administrative purpo-
ses. In doing so,

AERES shall comply with the
provisions of the General Data
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Protection Regulation (GDPR)
(AVG).

Article 14 Applicability of Ge-
neral Terms and Conditions

In addition to AERES, all (legal)
persons engaged by AERES in
the execution of the agreement
between AERES

and the participant/client may
invoke these general terms and
conditions.

Article 15 Applicable Law and
Disputes

15.1 All legal relationships in-
volving AERES shall be governed
exclusively by Dutch law, even
if an obligation is performed
wholly or partly abroad or if the
party involved in the legal rela-
tionship is domiciled there. The
applicability of the Vienna Sales
Convention (CISG) is excluded.

15.2 All disputes shall be sub-
mitted to the competent court in
Arnhem.

15.3 Parties shall only appeal to
the courts after they have made
every effort to resolve the dispu-
te through mutual consultation.

Article 16 Availability and
Amendment of the General
Terms and Conditions

16.1 The applicable version
shall be the one in effect at the
time the legal relationship with
AERES was established.

16.2 The Dutch text of the
general terms and conditions
shall always be decisive for their

interpretation.

16.3 AERES is entitled to amend
these general terms and con-
ditions. It shall notify the par-
ticipant/client in writing of any
such amendment at least three
months before the effective date
thereof.

Part Applicable to Open En-

rollment Courses (see the gene-
ral section for further explanation, in

particular Article 1)
Glossary of Terms

In these general terms and con-
ditions, the following definitions
apply:

e Participant*: the natural per-
son who has registered (or has
been registered by the client)
and is enrolled to follow a course
at AERES.

e Client: the company (legal en-
tity) that purchases a course or
training from AERES on behalf of
one or more of its employees.

* Where the term "participant”
is used in the general terms and
conditions, it may also be under-
stood to mean "client."

A. Registration

1. Registration is possible via
the internet by submitting the
registration form on our website.

2. The agreement resulting
from the registration comes
into effect once the signed or
email-confirmed registration
form has been received.

3. After registration, the parti-
cipant will receive confirmation
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by email. Approximately three
weeks before the course starts,
the participant will receive an
invitation by email.

4. Registration takes place in
order of receipt.

5. If a course is fully booked,
the participant will be notified in
a timely manner. If the partici-
pant decides to take the same
course at a later date or a diffe-
rent course, they must submit a
new registration.

6. In the case of insufficient
registrations for a specific open
enrollment course, AERES reser-
ves the right to cancel the cour-
se. In such cases, any course
fees already paid will be refun-
ded. The participant also has the
option to apply the already paid
course fee to the next equiva-
lent course. Any interim price
increases will be charged to the
participant.

7. If AERES changes the planned
start date of the open enroll-
ment course, the participant has
the right to cancel the registra-
tion, provided the cancellation

is received within two weeks of
AERES's announcement of the
new start date. If the participant
fails to do so, the right to cancel
expires and cancellation fees will
apply in accordance with Section
D: Cancellation by the partici-
pant/client.

8. By registering, the participant
or client indicates acceptance of
our general terms and conditi-
ons.

9. Name and address details

may be used by AERES to keep
the participant informed about
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its activities. A participant list
containing hames and addresses

is created for each course group.

This list is used to verify the
data and is not routinely distri-
buted to participants. AERES will
comply with the provisions of
the AVG (General Data Protecti-
on Regulation), see also Article
13.

10. The participant must notify
the administration of any chan-
ges to their (address) details in
a timely manner. Contact details
are provided in the registration
confirmation.

11. AERES announces its open
enrollment courses through its
own publications, magazines,
brochures, leaflets, and via
advertisements or press relea-
ses. AERES reserves the right to
change the schedule of open en-
rollment courses with regard to
price, dates, times, and location

B. Course Fees (Pricing)

The fees for training programs
and courses are adjusted an-
nually in August based on the
Consumer Price Index (CPI) of
the relevant calendar year. This
annual price increase is publis-
hed on the website and takes
effect on August 1 for all up-
coming and ongoing courses.
AERES cannot be held to its pri-
ces if the participant/client can
reasonably understand that the
price, or any part thereof, con-
tains an obvious error or typo-
graphical mistake.

C. Financial Conditions

1. Tuition fees, examination

fees, or installment payments
must be paid in advance via
bank transfer or

iDEAL payment before the first
day of the course and/or start of
the examination. Cash payments
and

payments by cheque are not
accepted.

2. The tuition fees for AERES
programs or courses taken by
the participant for professio-
nal purposes are exempt from
VAT. The price published on the
website applies and is the price
excluding VAT. If the participant
takes the course for recreational
(non-professional) purposes,
VAT will be added to the price.
This does not apply to emer-
gency response (BHV) courses,
which are subject to VAT.

3. AERES reserves the right to
exclude participants from parti-
cipation in the event of default
or late payment, insofar as the
breach justifies such exclusion.

4. In the case of installment
payments, the course price will
be increased by 5%.

5. All costs incurred in collecting
overdue amounts shall be borne
by the defaulting participant or
by the employer who has as-
sumed the payment obligation.
If the employer fails to fulfill or
withdraws from their payment
obligation to AERES, the parti-
cipant must continue the agree-
ment at their own expense.

D. Cancellation by Participant
or Client

1. Registration applies for the
full duration of the course for
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which the participant has enrol-
led.

2. In the case of registration via
the website, the participant has
a fourteen-day cooling-off period
from the date of registration to
cancel the course free of charge.
The participant may termina-

te the agreement within these
fourteen days without stating
reasons. In such cases, any
payments already made will be
refunded. The participant must
return any received study mate-
rials to AERES within seven days
of receipt. Return shipping costs
are borne by the participant. Af-
ter the fourteen-day withdrawal
period, early termination is only
possible under the conditions
stated below.

3. If registration occurs within
four weeks of the course start
date, the cooling-off period no
longer applies once the course
has commenced. In such cases,
35% of the course fee is due,
with a minimum of €50

4. If the participant wishes to
change to a different start date
after registration, they must first
cancel and then register again.
The cancellation conditions apply
to the cancellation of the original
registration.

5. Cancellations must be sub-
mitted by email with confirma-
tion of receipt. Contact details
can be found in the registration
confirmation.

6. The assessment of the can-

cellation period is based on the
postmark date or the date the

email is received.

7. For cancellations up to three
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months before the start of the
course, a cancellation fee of €50
(including start-up costs*) will
be charged.

8. For cancellations up to one
month before the start of the
course, 10% of the course fee is
due, with a minimum of €50.

9. For cancellations within one
month before the start of the
course, 35% of the course fee is
due, with a minimum of €50.

10. If the participant does not
appear, the full course fee is
due.

11. No cancellation fees are
charged in the event of the par-
ticipant’s death.

*Start-up costs are defined as:
Costs incurred by AERES in pre-
paration for the execution of the
course agreement. These inclu-
de administration, IT expenses,
marketing costs, personnel
costs, renting/reserving training
locations, scheduling and com-
piling timetables, recruitment
and/or scheduling of instructors,
specific information sessions,
distribution of informational
material, administrative proces-
sing of registration, creation of
participant records, or any other
costs AERES can substantiate.

E. Early termination of agree-
ment

1. For all courses and programs,
early termination after commen-
cement is possible with a notice
period of three months. Notice
of termination must be submit-
ted by email with confirmation
of receipt to AERES. The email

send date is considered the date
of notice. Termination becomes
official only after the participant
receives written confirmation
from AERES. The notice period
takes effect from the first day
of the next calendar month.

2. No refund is granted in the
case of early termination of
courses or programs with a stu-
dy duration of six (6) months or
less.

3. For early termination of cour-
ses or programs with a study
duration of more than six (6)
months, a refund of prepaid
course fees may be issued for
the months of instruction not
attended following termination.
If this portion of the course fee
has not yet been paid, it will be
credited.

4. The cost of instruction al-
ready received is, in principle,
determined proportionally based
on the number of months the
course was attended up to and
including the end of the notice
period.

5. For any early termination

of courses or programs with a
duration of more than six (6)
months, an administrative fee of
€150 will be charged.

6. Upon early termination, the

right to complete the course or
program and to receive a diplo-
ma or

certificate lapses.

7. Refund calculation example:
A course runs from January 1,
2024 to June 1, 2025, totaling
17 months. The course fee is
€2,000. The participant gives
notice on August 15, 2024. The

aerestrainingcentre.com



General Terms and Conditions

Aeres Training Centre

notice period begins on Septem-
ber 1, 2024 and ends on Decem-
ber 1, 2024. The period from
December 1, 2024 to June 1,
2025 is eligible for refund: 6/17
of the total amount. A €150 ad-
ministrative fee is deducted. The
participant receives a refund of
€555.88, which is offset against
any previously paid or outstan-
ding invoices.

F. Examination Cancellation
or No-Show

If the participant wishes or is
compelled to cancel an examina-
tion (including cancellation due
to illness), they must send an
email. The email address is sta-
ted on the registration confirma-
tion. The date of receipt of the
email will be used to assess the
applicable cancellation period.

1. For cancellations up to four
weeks before the examination,
no costs will be charged.

2. For cancellations between
four and two weeks before the
examination, 35% of the exami-
nation fee is due

3. For cancellations between
two and one week(s) before the
examination, 50% of the exami-
nation fee is due.

4. For cancellations within one
week before the examination,
the full examination fee is due.
This also applies if the partici-
pant does not appear, whether
or not notification is given by
email.

5. To be eligible to participate in

the examination, the examinati-
on fee must be paid in advance.
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G. Contact information

The table below contains the
general contact details of the
various entities to which these
general terms and conditions

apply:

Aeres Training Centre Barne-
veld

Address: P.O. Box 331, 3770 AH
Barneveld

Email address: atc.barneveld@
aeres.nl

Aeres Training Centre
Address: P.O. Box 4, 8300 AA
Emmeloord

Email address: info.trainingcent-
re@aeres.nl

AHPro
Email address: Info.nascholin-
gen.hogeschool@aeres.nl

Section Applicable to Closed

Contract Activities (see for addi-
tional explanation the general section,

especially article 1)
I. Offers and Quotations

1. All offers and quotations from
AERES are non-binding, unless
explicitly stated otherwise in the
offer and provided that AERES
has not already incurred costs in
preparation of a contract activi-

ty.

2. AERES cannot be held to its
offers or quotations if the client
can reasonably understand that
the offer or quotation, or any
part thereof, contains an obvious
error or clerical mistake

3. If the client's acceptance
(whether or not on minor points)
deviates from the offer included

in the quotation, AERES shall not
be bound by such acceptance.

In that case, the agreement will
not be concluded in accordance
with the deviating acceptance,
unless AERES states otherwise.

4. A composite quotation does
not oblige AERES to perform
part of the assignment for a
corresponding proportion of the
quoted price. Offers and quota-
tions do not automatically apply
to future orders.

I1. Supplementary Agree-
ments

1. If the agreement is conclu-
ded in writing, it shall only come
into effect upon written (order)
confirmation by AERES.

2. Every agreement is entered
into under the resolutive condi-
tion invoked by AERES that the
client is sufficiently creditworthy,
to bedetermined solely at the
discretion of AERES.

3. Oral promises and agree-
ments made with AERES em-
ployees shall only be binding
upon AERES after and insofar
as they have been confirmed in
writing by AERES.

4. In the case of a purchase
agreement, an agreed delive-
ry time is not a strict deadline,
unless explicitly agreed otherwi-
se. If a delivery term has been
agreed and delivery is delayed,
the client must give AERES writ-
ten notice of default. AERES is
entitled to make partial delive-
ries, unless such partial delive-
ries have no independent value.
In the case of partial deliveries,
AERES is entitled to invoice each
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part separately.

5. These general terms and
conditions automatically apply
to supplementary and follow-up
agreements between AERES and
the client.

III. Pricing and Participant
Contributions

1. The prices stated in an offer
or quotation are exclusive of
VAT and other government-im-
posed levies, as well as any
costs incurred in the context of
the agreement, including but
not limited to travel and accom-
modation expenses, shipping,
and administrative costs, unless
stated otherwise.

2. In certain cases, participants
in a closed enrollment activity
may be required to pay a per-
sonal contribution in addition to
the quoted prices. If applicable,
this will be communicated to
the client in a timely manner.

If accommodation is included

in a closed enrollment activity,
the calculation of accommoda-
tion costs will be based on the
highest number of participants
reported by the client to AERES
at any time.

3. AERES reserves the right to
adjust the agreed prices and
rates by written notice to the
client for any activity scheduled
to take place after a date spe-
cified in the quotation. If the
client does not agree with the
price adjustment announced

by AERES, the client is entitled
to terminate the agreement in
writing within seven working
days of the notification, effective
on the date the price adjustment

Aeres
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would come into effect. The
client is not entitled to termi-
nate the agreement if the price
adjustment is the result of an
indexation based on changes
in the monthly Consumer Price
Index (CPI).

IV. Payment and Invoicing

1. All invoices issued by AERES
must be paid by the client in
accordance with the payment
conditions stated on the invoice.
In the absence of specific terms,
payment must be made within
14 days of the invoice date, in
the currency specified on the in-
voice and in the manner indica-
ted by AERES, unless otherwise
agreed in writing. AERES reser-
ves the right to invoice periodi-
cally. Payment for all activities
carried out by AERES must, in
any case, be received before
the start of the contract acti-
vity (even if this is less than

14 days). If the client has not
fulfilled the payment conditions
prior to the start of the activity,
AERES may refuse participation.

2. If the client fails to pay an
invoice on time, the client is in
default by operation of law. AE-
RES is then

entitled, without further notice
of default, to charge statuto-

ry interest on the outstanding
amount,

calculated from the invoice due
date until full payment is made.

3. If, after a notice of default,
the client continues to fail to
pay the claim, the claim may be
handed over for collection. In
that case, the client shall owe,
in addition to the outstanding
amount and the statutory inte-

rest referred to in Article IV.2,
full compensation for extraju-
dicial collection costs incurred
by AERES. These costs will be
calculated based on standard
practices in the Dutch debt
collection industry. However,

if AERES has incurred higher
reasonable costs for collection,
the actual costs incurred shall be
eligible for reimbursement. Any
judicial and enforcement costs
incurred shall also be recovered
from the client.

4. All additional costs related to
payment of an agreed activity
shall be borne by the client.

V. Modifications to Closed
Enrollment Activities

1. AERES determines the natu-
re, content, and format of the
contract activity. In the case

of a closed enrollment activity,
consultation with the client will
take place regarding the nature,
content, and structure of the
activity. However, this does not
affect the fact that the final res-
ponsibility for the subject matter
of the closed enrollment activity
remains with AERES.

2. The closed enrollment activity
will be delivered as closely as
possible in accordance with the
materials and other publications
relating to the activity. AERES
reserves the right to modify the
duration, structure, and mat
rials of the activity at any time,
provided that such changes do
not result in a fundamental alte-
ration of the activity.
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VI. Continuing Agreements

If AERES enters into an agree-
ment with the client for the
periodic or otherwise regular
provision of services by
AERES, such agreement shall
apply for an expressly agreed-
upon period, or—if no such
period is specified—

for a period of one year.
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